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No. Title Description Presenters Track

WEDNESDAY, MAY 10 • 3:00-4:15 P.M.

101 Applying Generation 
Z Friendly Practices in 
Your Work 

This session is a follow-up to the keynote presentation and provides a space for discussion 
and exploration of ideas related to working effectively with Generation Z. 

Corey Seemiller, author of 
Generation Z Goes to College 

B,C,G,I,L,S,T

102 Hurry up and Wait: 
Understanding 
How Colleges Use 
Waitlists

Over the last several years, the use of waitlists by college admission offices has increased 
significantly. As a result, many IECs struggle to find appropriate ways to counsel clients 
on waitlist decisions. While waitlists may be considered a best practice in enrollment 
management, it is often hard to understand its benefits for applicants. This panel will 
feature three to five senior college admission officers to discuss the complex factors that 
explain the institutional rationale for waitlists and identify appropriate counseling strategies 
IECs may use with families and students.

Jenny Umhofer, IECA Associate; 
Steven Mercer, IECA 

C

103 How to Strengthen 
Relationships and 
Clarify Expectations 
between IECs and 
School Admission 
Offices to Better 
Serve Families

The expectations of families applying to schools is at an all time high and their needs are 
increasing every year. It is more important than ever that expectations and messaging 
between IECs and admission offices are consistent and roles and responsibilities are 
established and fulfilled. We will look at the journey from application to graduation and 
ways to best navigate the process. We will approach this topic from the view of both the 
IEC and the admission office through group discussions around case studies and recent 
examples of successes and failures.

Michael Kowalchick, Forman School; 
Rebecca Grappo, IECA

S

104 Taking Learning 
Difference to College: 
Ask the Experts, 
What Program is 
Right for My Client? 

This panel will help define the differences in appropriate support programs for learning 
differenced students in higher education. Topics covered will include: level of supports, 
typical populations serviced, program highlights, transition programs, parental involvement, 
ADA, FERPA, and much more as the concern of meeting the diverse needs of students 
grows.

Jacqueline Jewett, Mitchell College 
& Thames; David Tuttle, Oxford 
Academy; Jake Weld, Mansfield 
Hall; Laura VanDerberger, Curry 
College; Julie Leblanc, Dean College; 
Andrew Marvin, Beacon College; 
William Presutti, Fairleigh Dickinson 
University; Rachel Sobel, IECA

C,L

105 The Fundamentals 
of Law School 
Admissions Advising: 
Whether, When, and 
How to Apply to Law 
School

Since 2008 there has been a wealth of media coverage about the value of a law degree, 
however, much of it is inaccurate. Potential applicants are nervous and in need of expert 
direction about whether, when, and how to apply to law school. This session will cover the 
essential elements of advising a pre-law student.

Karen Graziano, Graziano Career 
Works, LLC; Victoria Turco, IECA 
Associate

C,G
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106 The Value and 
Values at Liberal Arts 
Colleges

For many families, the value of a liberal arts education can seem enigmatic and uncertain. 
How can we help families understand the value of liberal arts schools and the broader 
values for which they stand? How can we counsel students (and parents) to understand 
how intentionality in co-curricular opportunities can lead not just to a job after graduation 
but also a life of purpose? Today, it is more essential than ever to help families understand 
the importance of the intangible skills emphasized at small, liberal arts institutions. 
Admission officers will discuss perspectives on the liberal arts in today’s climate and how 
IECs can help communicate their value.

Eric Ahlstrand, Furman University; 
Justin Doty, Trinity University; Jacob 
Browne, Eckerd College; Deb Davis 
Groves, IECA 

C

107 Get The Right 
Message to The 
Right Customer

This session focuses on the foundation of your business: your customers. A Babson 
College Entrepreneurship faculty, who is an active professional member of IECA, facilitates 
hands-on, practical activities to assist you in acquiring more of the right customers and 
communicating the right marketing message about your practice. During this session, learn 
how to find the right areas in the customer decision-making process to add value and to 
market your company; develop a basic profile for your most profitable customer segments; 
and create a customer value proposition that becomes the foundation of your company’s 
messaging and brand.

Ibrahim Firat, IECA B

108 A Green Education? 
What Your Students 
Need to Know

More and more students today are interested in issues related to the environment and 
sustainability. From recycling to climate change to renewable energy, how can students 
explore these concerns during college? Can they parlay their interests into long-term career 
options? Come and learn how to advise your students who wish to prepare for “green 
jobs” through sustainability-focused curricular options, internships, hands-on environmental 
research, and exchange programs.

Stefanie Niles, Dickinson College; 
Teege Mettille, Northland College; 
David White, Prescott College

C

109 I Just Don’t Test 
Well: Bridging 
the Disconnect 
between Classroom 
Learning and Graded 
Assessments

Students often say that they know more than their test grades show. This workshop 
will shed light on the difficulties faced by students who understand material in a day-by-
day learning context but come unraveled under pressure. By sharing perspectives from 
those who teach in therapeutic environments, traditional classrooms, academic support 
programs, and test preparation offerings, we will isolate factors that impact student 
performance on tests. As we examine connections between assessments, anxiety, 
learning style, learning disabilities, accommodations, executive skills, and various aspects 
of the learning process, we will outline clinical and academic strategies to aid the struggling 
test-taker.

Catherine Knower, Knower 
Academics; Kim Ross, Brewster 
Academy; Bryan J. Randolph, 
Mountain Valley Treatment Center

S,T
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WEDNESDAY, MAY 10 • 4:30-5:45 P.M.

201 The Coalition 
Application...One 
Year Later

A panel of IECs, college admission officers, and high school counselors will each review 
their past years’ experience with the Coalition Application. There has been much discussion 
regarding this new application process and how it has impacted students, IECs, high school 
counselors, and the college admission community.

Mel Preimesberger, IECA C

202 Educational and Life 
Application of Test 
Data: A Conversation

Many of us have sat through sessions describing specific tests such as the WISC and 
WAIS and their multiple revisions. Join us as we have an open dialogue of how testing is 
used, such as accommodations for examinations, including the SAT and ACT; how test data 
translates into what one can actually observe; how it can influence the way children are 
managed in a dorm, classroom, or are parented, and how they are best served in a clinical 
setting; how it can be applied to direct instructional needs; and how a child with autism 
spectrum disorder differs from one with social pragmatics issues. Bring your questions (no 
specific cases please) for this unscripted conversation with two professionals with years of 
testing experience.

Caryl Frankenberger, Greenwood 
School; Teri Solochek IECA

B,C,L,S,T

203 Financial Aid Growth 
as School Enrollment 
Management 
Strategy

For the last decade, tuition costs have been on the rise, but that doesn’t necessarily mean 
financial aid budgets have grown in parallel with those increases. Parents are savvier 
customers and financial aid waiting lists are growing at a fast pace. Do you know what the 
“new financial aid family” looks like? Join us to learn more about current national financial 
aid trends and explore the ever changing applicant pool. Learn how to work with your 
board committees to develop a long range financial aid plan as an enrollment management 
strategy. We will review the goals, objectives, and effects of Chapel Hill-Chauncy Hall’s 
long range plan.

Lisa Pelrine and Susan Horan, Chapel 
Hill-Chauncy Hall School; Kristen 
Power, SSS By NAIS

S

204 Prior-Prior Year 
Realities: What Have 
We Learned in the 
First Year?

With the federal announcement that the 2017-18 FAFSA filing period would mark the 
beginning of a prior-prior year (PPY) income lookback, the college financial aid community 
was faced with making operational and granting decision choices that will continue to 
impact our families in the years to come. How much has really changed? What has this 
meant for college financial aid timelines, both for new students as well as currently enrolled 
students? Our panel of college financial aid officers will discuss how PPY has impacted 
their standard practices and the ability to make award decisions earlier. Discussion will 
include staffing, timelines, and trends in the number of financial aid appeals.

Admission Representatives- TBD; 
Katelyn Klapper, IECA

C
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205 Explain Fully on a 
Separate Sheet: 
The Special 
Circumstances Essay

How do you help a student who has the right academic credentials, but a problem on his 
or her record that requires further explanation? Colleges can be surprisingly forgiving of 
arrests, suspensions, a history of mental illness, etc. when the student owns the problem 
and explains the recovery fully and persuasively. This session will help IECs understand 
how to assist these students and create essays that lead to admission. The presenter, an 
IEC with 17 years of experience, graduated from Harvard College despite having failed all 
her classes the last three semesters of high school and possessing only a GED. Since then, 
she has helped many formerly troubled students follow a similar path.

Hanna Stotland, IEC C,L,T

206 Understanding 
Progressive 
Education and How 
Five Schools Put 
These Values Into 
Practice

The term progressive defines independent schools born out of the movement where 
“place-based” learning, “project-based” learning, and “learning-by-doing” are the focus. In 
contrast to a traditional teacher delivering content, the student is at the center of defining 
questions and obtaining answers. Learn how five schools, located on the West Coast, 
East Coast and in Europe, share like-minded progressive philosophies delivered in unique 
and varied school environments. Progressive education is principally associated with 
John Dewey, but it contains many different and often conflicting ideas. Discover what 
progressive education looks like in 2017!

Franny Shuker-Haines, Buxton 
School; June Vinhateiro, Ecole 
d’Humanité; Tim Weir, Midland 
School; David Damico, North Country 
School; John Barrengos, Putney 
School.

S

207 Do’s and Don’ts 
of Growing Your 
Business: A Panel 
Discussion

As the independent educational consulting industry grows, IECs are changing the way they 
approach their business as well. Some are focusing their practices on specific areas of 
expertise and others are moving from sole practitioners to group practices. This workshop 
will bring together a panel of IECs who have been able to grow their businesses to share 
ideas of what worked and what didn’t work. We will discuss issues such as adding and 
managing staff, outsourcing pieces of the process, developing systems, technology 
enhancers, marketing strategies, analyzing profit and loss, and balancing growth versus 
sanity. This interactive session will allow plenty of time for discussion and idea exchange.

Lisa Bleich, Lisa Carlton, Kristina 
Dooley, IECA

B

208 Are Learning 
Difference Clients 
Your Cup of Tea?

Currently serving or considering expanding your practice to include students with learning 
differences? Come learn essential elements for success! Seasoned IECs who specialize 
will share “gems” through case studies that highlight what they have learned to ensure 
student success. We will cover what well informed students and parents need to know for 
the college search, application, and selection process.

Susie Wood, Human eSources; Judy 
Bass and Rachel Sobel, IECA

C,L

209 Beyond Engineering: 
Alternative Majors for 
Those who Love to 
Solve Problems and 
Create Things

Students don’t know what they don’t know about major and career options for strong math 
and science achievers, so they often default to engineering and pre-med. Once they arrive 
at college and start exploring, they begin to discover other possibilities. What if we can 
start identifying those options before they enroll? Might their college choices be different? 
Might their high school classes be different? Might they shorten their time in college? 
This presentation explores major and career options for these students at both liberal arts 
colleges and colleges traditionally known for their engineering programs.

Bryan Dougherty, Embry-Riddle 
Aeronautical University; David Lucas, 
Kettering University; Hollis Bischoff, 
IECA

C,G
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THURSDAY, MAY 11 • 1:15-2:30 P.M.

301 College Affordability 
101: How 
Determining Financial 
Fit Benefits Your 
Families and Your 
Practice

An interactive presentation for new IECs and those unfamiliar with this area. Learn how to 
determine the relative affordability of colleges before officially recommending them and 
become more comfortable doing so! The session will include sample role-plays for initiating 
conversations about affordability; an introduction to online tools for determining cost of 
attendance, expected family contribution, net prices of colleges and universities and loan 
repayment schedules and amounts; basic components of the need-based financial aid and 
merit scholarship application processes, as they relate to the estimation of affordability; and 
an annotated list of resources that can be shared with clients and other IECs.

Lora Block and Sandra Moore, IECA C

302 When an Interview 
Counts: Preparing 
Students to Succeed

Reflections on the role of an IEC to prepare students for interviews will be followed by 
a college admission director and a prep school admissions officer presenting how their 
institution uses interviews to differentiate candidates. Emphasis on what candidates can 
expect to encounter, criteria used to evaluate candidates, and the do’s and don’ts for 
successful preparation. Then an interview coach will provide strategies to help students 
select their own success stories to best represent relevant successes with worksheets 
that IECs can employ to appropriately support an authentic presentation in an interview.

Mark Efinger, Interview Skill 
Coaching Academy; Amy Markham, 
Mount Holyoke College; Erika 
Prahl, Middlesex School; William 
Dingledine, IECA

B,C,S

303 Walking Students and 
Families Back from 
the Ledge: Working 
with our Stressed-out 
Teens

In 2013, as part of their Stress in America series, the American Psychology Association 
surveyed 1,018 teens. On a 10-point scale, 27% reported stress levels of 8, 9, or 10; 
and 34% percent expected their stress levels to increase in the following year. Juggling 
schoolwork, extracurricular activities, the pressures of standardized testing, and college 
admissions, today’s teens are experiencing unhealthy levels of stress. Our expert panel will 
share their experiences helping students and families cope with all of these pressures.

Drew Heilpern, Summit Educational 
Group

B,C,L,S

304 The Anxious Family Anxiety spreads through a family like a common cold, affecting family members in a 
complex manner. This workshop will explore the core components associated with the 
anxious family.

Mike Bulloch and Jared Balmer, 
WayPoint Academy 

T
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305 European Options: 
University Degrees 
Taught in English

Your families may be wondering about recent news articles concerning relatively 
inexpensive European options for higher education. The inclusion of institutions located in 
different countries will provide diverse points of view from this panel of admissions officers 
from European universities. From aerospace engineering to archaeology, international 
business to Asian studies, hotel management to the liberal arts, a wide array of subjects is 
available. Panel members will provide information on the specific programs and universities 
that they represent, insight into admission requirements, and information on tuition fees 
and scholarships as well as an introduction to the application process.

Barbara Prevosti, Universit? Bocconi; 
Alvaro Escribano Saez, Universidad 
Carlos III de Madrid; Denise Nijhuis, 
University College Middelburg; Laura 
O’Brien Gatzionis, IECA

C,I

306 What’s the Big Idea: 
Microschools and 
Intentionally Small 
Schools

There is a recent trend in elementary, middle, and high school education toward very 
small, independent schools. And while the trend is new, some “tried and true” schools 
have been intentionally small for many years. This session will bring heads of micro and 
very small schools and/or admissions staff together on a panel to discuss the who, what, 
where, and why of this growing sector of schools.

Lucy Pritzker, IECA S

307 Gendered Learning: 
The Evolving 
Landscape

What’s the best way to approach your male and female students? Should you acknowledge 
gender or modify your consulting approach accordingly? Females have come to dominate 
the educational landscape in myriad ways, but continue to lag behind on standardized 
measures and in STEM participation. Males seem to have a good deal of academic 
confidence, but often struggle to deliver their best outcomes. What distinct types of 
support do your male and female students need to thrive? Should you modify your 
language, guidance, and provision of support to keep your male and female students fully 
engaged? Let’s discuss current research on gendered learning and its manifestation in high 
school, college, and beyond.

Jed Applerouth and Diana Cohen, 
Applerouth Tutoring Services

C,S,T

308 Transitioning to 
College for the Bright 
ASD & NLD Student

Students with ASD & NLD who are bound for college are often very bright and highly 
motivated, but they soon discover that “being smart isn’t good enough.” They often fail 
their freshman year. The primary goals of this seminar are to understand the specific issues 
that interfere with these students’ ability to succeed in college, and to advocate for a kind 
of transition program that will enable them to take college courses, but will also specifically 
address the cognitive, social-emotional, and family dynamic issues that prevent them from 
functioning independently on a college campus. Specific program elements and structures 
that support students with ASD & NLD will be explored.

Tom Hays, Franklin Academy; 
Michele Shackelford, IECA Associate

C,L

309 Growing Your 
Business with Email 
Marketing

Email marketing can be an effective strategy to grow your client base, if it’s done right! 
Learn the do’s and don’ts of using newsletters and emails to attract new clients. This 
session will cover the right (and wrong) way to use email, how to provide content that 
engages your audience, and how to write a subject line that will entice the recipient to 
open it. Real life examples will show what works and what does not work when it comes 
to email marketing.

Brooke Daly, IECA Associate B

Tracks: C = College • S = Day & Boarding School • L = Learning Disabilities • T = Therapeutic/Behavioral • G = Graduate School • I = International • B = Business of Consulting
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THURSDAY, MAY 11 • 3:15-4:30 P.M.

401 How Optional is 
“Test Optional?”

This presentation will focus on the various testing policies colleges utilize under the 
umbrella term of “test optional.” While hundreds of colleges now are identified as “test 
optional,” students and IECs must wade through inconsistent definitions and often 
confusing data to determine the advantages and disadvantages of including test scores in 
applications. Using several case examples, participants will gain a better understanding of 
the complexity of the “test optional” movement and strategies for advising applicants.

Matt Bonser, Colorado College; Ben 
Toll, George Washington University; 
Elizabeth Stone, IECA

C

402 Reading, Writing, and 
Scrolling: Executive 
Skills in a Digital Age

As schools replace textbooks with tablets, the task of encouraging students to practice 
executive skills has become more complex. Technology empowers educators to better 
accommodate learning disabilities and customize organizational systems, yet when faced 
with anxiety, some students may misuse technology as a coping mechanism, resulting 
in distraction, disconnectedness, procrastination, and even internet addiction. By sharing 
examples from the clinical realm as well as academic support environments, we will 
explore the impact of technology on learning, wellness, and executive skill-development, 
providing an honest assessment of the strengths and drawbacks of the latest innovations. 
Extrapolating from those day-to-day examples, we will discuss options for school structures 
and therapeutic supports that encourage the responsible use of technology.

Catherine Knower, Knower 
Academics; Kim Ross, Brewster 
Academy; Bryan Randolph, Mountain 
Valley Treatment Center

L,S,T

403 The Engineer of 2020 By year 2022, our economy will see an increasing demand for students with engineering 
experience. In particular, biomedical, petroleum, civil, and environmental engineers 
are projected to see double digit growth in job potential by 2022. A panel of deans and 
directors will discuss the evolving field of engineering, with a focus on new, emerging, and 
high demand engineering disciplines for 2020 and beyond.

Representatives from Colorado 
School of Mines and other 
Engineering programs; Cyndy 
McDonald, IECA 

C

404 25+ Amazing 
1-Minute Ideas to 
Take Your College 
Essay Consulting to 
the Next Level

The “College Essay Guy” spent two months asking some of the finest IECs in the land for 
their best college essay advice. He curated these tips and put the best and most succinct 
onto 20 index cards, which he’ll share in Part 1 of this high-octane session. In Part 2, he’ll 
ask attendees for your best 1-minute ideas—like a potluck!—so come prepared. And get 
your notebook and pen ready—it’ll be like drinking from the firehose.

Ethan Sawyer, College Essay Guy C

Tracks: C = College • S = Day & Boarding School • L = Learning Disabilities • T = Therapeutic/Behavioral • G = Graduate School • I = International • B = Business of Consulting
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405 LD-Based Summer 
Programs

For many kids, summer camp is a rite of passage and the one thing they look forward to 
more than the end of the school year. For families with LD students, choosing the right 
summer camp can be an adventure filled with anxiety and doubt. This session will discuss 
four unique summer programs designed for campers with LD, what they have to offer your 
families, and how to help choose the best one for your clients.

Matthew Fisher, The Gow School; 
Christine Strusz, Brehm Preparatory 
School; Ilana Stoch, Camp Kodiak; 
Jeremy Neidens, Soar

L

406 Hindsight is 20/20: A 
Frank Conversation 
with Alumni and 
Families.

In an effort to elevate and build on the best practice standards in the industry, we will 
explore the process of working with an educational and therapeutic consultant. This panel 
discussion will break down barriers by encouraging families and students to share their 
individual experiences collaborating from initial contact through discharge. There will be 
time for audience questions and participation.

Jessica Romeyn and Cynthia Cohen, 
IECA

T

407 Planning for College 
in the Age of Anxiety: 
How Mental Health 
Issues Impact 
College Planning

Many of us have been surprised by the increasing number of complex students we are 
seeing in our practices. This session will provide resources for guiding students with 
mental health issues through the college admissions process and toward a successful 
launch to college. We will examine critical information for IECs to gather during intake 
including a brief overview of HIPPA laws and guidelines for coordinating with mental health 
professionals. The director of counseling services from University of Denver will discuss 
services typically provided by college counseling centers. Finally, we will discuss behaviors 
that may indicate a student is not ready for college. 

Jacaranda Palmateer, University of 
Denver; Lisa Carlton and Andrew 
Bryan, IECA

C,L,T

408 Differentiation: 
Understanding 
Adolescent 
Development and 
Fostering Individual 
and Family Growth 
during a Wilderness 
Program

Differentiation is a developmental model that can help professionals, family members, 
and students understand presenting problems and define treatment goals. Increasing 
differentiation has many benefits and research indicates that, although difficult to increase 
one’s level of differentiation post-adolescence, it remains possible if one engages the 
therapeutic process with intention and distance from one’s family of origin. The presenter 
will provide an overview of differentiation theory, share the research supporting ways to 
increase differentiation, and demonstrate how wilderness therapy can support healthy 
growth and development for parents and their child in the field.

Tony Issenmann, Open Sky 
Wilderness

T

409 Succeeding at 
University in the UK

The UK is an increasingly popular destination and knowledge of the educational benefits 
and the application process are spreading. But what is it actually like? This session will 
provide an introduction to survival as a student undertaking undergraduate study in the UK. 
It will clarify the academic and social experience for students, drawing on the experience 
of recruiters, IECs, and students themselves, so IECs can advise effectively whether the 
UK is a good fit, and on how to hit the ground running once a student has enrolled. We will 
also briefly cover how to identify programs and institutions and how to navigate the UCAS 
application process and differences to the Common App.

Alexander Craik, University College 
London; Catherine Eames, Imperial 
College London; Sandy Furth, IECA

C,I
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FRIDAY, MAY 12 • 8:00-9:15 A.M.

501 The CEP designation: 
How to Attain and 
Maintain

This session will introduce AICEP and its goals: to recognize college, school, and 
therapeutic advising and placement as a ‘profession’; review the steps necessary for 
certification; and present tips for preparing for the examination. The American Institute of 
Certified Educational Planners (AICEP) is over 20 years old. The CEP credential is achieved 
by submitting an application documenting education and experience and by passing a 
board certifying assessment, and is maintained through documenting on-going professional 
development.

William Dingledine, Steve Antonoff, 
Judy Bass, and Betsy Donnelly, IECA

B

502 Trauma: A 
Multidimensional 
Issue Requiring 
Multidimensional 
Treatment

Trauma treatment has been an advancing science that has discovered a multidimensional 
manifestation of needs within these hard to reach clients. In this presentation we will 
examine some of the newest trauma research findings from several recognized sources. 
The presenters will summarize the results to isolate the areas required for treatment 
to be effective. Research has indicated a multi-layered approach as most effective in 
producing lasting treatment outcomes. The essential treatment needs will be discussed 
and a checklist will be examined that offers programs, therapist, and IECs an approach to 
effectively score treatment strengths, weaknesses, and needs in traumatized clients.

Steve Sawyer, New Vision 
Wilderness; Rob Gent, CALO

C,S,T

503 Using Mindfulness to 
Work Effectively with 
Families

Working with challenging families can frustrate even the most seasoned professional. 
It can feel impossible to “step back” and regain control when clients and their families 
get into stressful patterns. In this presentation, an ordained Zen monk will share practical 
techniques on how to gain fresh perspective when the family’s frustration starts to become 
our own. Using ancient mindfulness tools in a cutting-edge way, we will learn how to gain 
greater empathy for our clients and ourselves. Participants will find a deep sense of inner 
peace and professional balance through applying these techniques.

Josh White, Red Mountain Sedona T

504 I Have This Client: 
Matching Client 
Needs with Program 
Services

In this highly interactive session, IECs will have opportunities to present profile information 
on clients to a panel of representatives from six post-secondary programs, reflecting a 
range of comprehensive programs for individuals with learning disabilities, attention deficit 
disorders, intellectual disabilities, Autism spectrum disorders, developmental disorders, 
and receptive and expressive language disorders. In a fun atmosphere of sharing and 
collaboration, IECs and program representatives will have the chance to review what a 
typical interaction entails and understand what goes through the minds of program leaders 
as they determine whether a prospective applicant might be a good fit.

Christy Chandler, Chapel Haven 
and Chapel Haven West; Andy 
Conover, St. Louis Life; Nina 
Jonson, Minnesota Life College; Jen 
Murphree, Rainbow Acres; Mallory 
Pratt, P.A.C.E. at National Louis 
University; Char Reed, OPTIONS 
Transitions to Independence 

L
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505 The Reluctant Hero: 
Providing Legendary 
Leadership to the 
Submerging Adult

Joseph Campbell, renowned Princeton scholar, compared the world’s folktales, myths, 
legends, and religious parables to discover that the stages of the Hero’s Journey are 
universal across all cultures, ethnicities, and time. He found that all heroic stories follow a 
specific step by step process—if the hero does not follow this paradigm she may end up 
as a pillar of salt or stone, or trapped in their parents basement at age 30. As IECs, you are 
often tasked with guiding a reluctant hero towards achieving a difficult goal; understanding 
The Hero’s Journey provides you with tools to increase their rate of success. This 
entertaining session combines scholarship and film to deliver potent information.

Jeffrey Mangrum, Cornerstone of 
Recovery

B

506 TRANSitioning: A 
Multidisciplinary 
Approach to Serving 
Transgender Young 
Adults

This presentation will explore best practices for how to serve transgender young adults 
and integrate their needs within a program environment by providing a roundtable 
facilitated discussion on a myriad of challenging topics. From a multidisciplinary approach 
that includes referral and admissions, clinical, academics, program, and student 
vocational process, this presentation will address the importance of putting students 
in the front and center of their own work and letting them guide the treatment within a 
residential therapeutic setting. Providing a unique and client-centered perspective, current 
transgendered students will also share their stories and experience through pre-recorded 
interviews.

Jennifer Patzke, Phillip Squibb, Sara 
Arredondo, and Michael DePew, 
Dragonfly Transitions
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507 Let’s Get Dialectical! 
Designing and 
Executing Effective 
Dialectical 
Behavioral Therapy 
Programming

Dialectical Behavioral Therapy (DBT) is a clinical modality centered on helping clients 
increase emotional regulation, mindfulness, interpersonal effectiveness, and distress 
tolerance. For DBT to be effective, programs must embed the language and skills within 
the culture and obtain a meaningful balance between the essential dialectic of acceptance 
and change. This balance may look different between wilderness and residential treatment 
programs. This presentation will explore best practices in implementing DBT into 
wilderness and aftercare and the essential pieces of a true DBT program. We will also 
follow a client from wilderness through aftercare to explore the role DBT can play in a 
client’s growth.

Sean Roberts, Cascade Crest 
Transitions; Caitlin Tharaldson, 
Elements Traverse
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508 Addressing 
Attachment 
Related Pathology 
Using Different 
Interventions in 
Residential Settings

The impact of attachment disruption on emotional and behavioral disturbances will be 
presented starting with a basic theory on attachment. Then participants will learn about 
Fulshear’s Adult Attachment Model which provides greater understanding of client 
behaviors and opens the way for creative staff intervention. Next, another presenter will 
discuss basic elements of Mentalization Based Therapy (MBT), an evidence-based therapy 
based on attachment widely used in the UK, and show the relevance of this approach 
in addressing attachment issues and its place in treatment in combination with other 
treatment modalities such as Dialectical Behavioral Therapy (DBT).

Michel Mennesson, Newport 
Academy; Kevin Randall, Fulshear 
Treatment to Transition
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